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" PWUEXFUQ GHWLI XDOGH VIDUHDV HQ HOHT XLSR

8 QD SHWRQD GHOHT XISR UHAEH GH IRWP D KDEWDCP £V FDUI D GHWDEDR TXH HO
IHWR MQ TXH KD\ D XQD MVALFDAPQ REMMYD WWLORV LIRBALQ HW  / D SHURQD
D HABGD SHIAEH WDR IOMMVR & TXH JHOHD WIQURQHV FRQ @ NI DD R FRQ VXV

RP SDP HRV DV




) DO GH FRP XQLFDFLLQ HQWH GHSDU/MDP HOVRV

( GGHSDURP HOWR GH DGP LOMADALQ QR WDQWP W DWHP SR @ IQIRWP DAMQ TXH
QHAHMMD HCBHWRQDOAFQLER SDUD RUIDQL] DUVX WDEDR 0 DOIQWIQGIGRY LHADVRY HQ

®V SO RV\ UHSWRFKHV AX] DGRV TXH DIHAVEQ DOFCP D @ERWDO




&DP ELRV XQLIVIALD®N HQ @V FRQGLFLROQHY GH WDEDWR

[ DHP SUHVD FOP ELD HOMUWRR HOKRUWDUR R HOXJ DU

DGHFXDGDP HOM QLOHIR

GH SUHWALQ MQ IQIRWP DU

ADUFRQ @ SOQWMD 5HDF

UHFOP DARQHV IQGINIGXDBN R FRBPWYDV SRVEGN

ARQHV GHP DBMEU
[P SXJQDARQHV




- IMFUHS DOQHFDYV VREUH HOUHFROQRFLIP  LHOQVIR SLRI HMRQDO

8 QD SHWRQD VIHOM TXH VX @ERUQR HV YDRUWDGD QLUHFRQRAGD P IHOWDV TXH RWDV
RQ LIXDCR P HOQRUGHVHP SHE RV UHAEHQ HRJIRV R SIRP RARQHV ) UBA\VADAUQ
S«UEGD GHP RWDAUQ WHGXFANQ GHOFRP SWRP VR MERWDO




&KRTXH GH HWIKRY GH QGHLD] JR

8 QD QXHYD SHWRQD UHVSRQVDE®! GH HT XISR DSTFD XQ HVWER DXVRUVBUR R

HF

HVYDP HOW UJIGR TXH

OADWD F

RQ @ FXOXLD DOWAURU P £V SDUAHSDWD

&RQ ARV DELHWRY UHVIMWIQAD DOFDP EIR GHWIURLR GH @ FRQILDQ] D LOMUOD




&KRTXH GH HWIRY GH QGHLD] JR

8 QD QXHYD SHWRQD UHVSRQVDE®! GH HT XISR DSTFD XQ HVWE DXVRUVBUR R

HF

HVYDP HOWM UJIGR TXH

OADWD F

RQ @ FXOXLD DOWAURU P £V SDUAHSDWYD

&RQ ARV DELHWRY UHVMWIQAD DOFDP EIR GHWIURLR GH @ FRQILDQ] D LOMUOD




$ MDP IHOVR VWP £VIFR

8 QD WDEDNDGRUD HV H FOXIGD GH @V IHXQIRQHV GH HTXISR QR VH®ILlQIRWP D GH
TP ELRVIP SRUBQWY HQ @ RWDAQ] DAUQ GHVBUHDV\ VH®I [P SIGH SDUAASDUHQ
GHAMRQHV @ERWDGN UHBIYDOMV $IMDP IHOR VRADO SURIHVIRQDOHWADGR TXH

[P SIGH HOHWUAHAR QRUP DOGH VXV I XQARQHV




" HVFDQ@ LFDFLRQHY FROWIDOQVIAY DOV VIALFHLRV

8 Q MIH UHDQ D FRP HOURV KXP AWMV VREUH HOHQGIP IHOWR GH XQ WDEDAGRU
GHDOW GH VXV FRP SDF HRV\ VXSHURUHV FXHVWRQDQGR UHVWUDGDP HOWM VX

RP SHWOQFD SURI HMRQDO$ VBT XH FROWDXDGR D @ GLI QIGDG SWRIHVIRQDOGHO

WDEDNAGRU




6REUHFDUI D GH WWDEDNR LOVHOFLRQDGD

$ XQDHP SGDGD VH G DV QDQ \VBUHDV H FHMYDVH IP SRMEGN GH FXP SIWHQ S| R
P HOADV VXV FRP STF HIRVWHOHQ FDUI DV QRWP DBV $GHP £V VH Gl QIHIDQ DSR\ RV

VH YLI LD FROWEOWP HOW VX UHQGIP IHOWR 6REUHH LJHQAD\ YLIJLDQAD

GHVSURSRUARQDGD 8 VR GHOSRGHURW DQL DWYR FRQ | LODIGDG KRWWD




0 HOVDNV | XHLD GHOKRUWDUR MERWDOFRQ VIROR KRWIO

8 Q VXSHURUMLEU XIFR HQY D P HOVDNAV DCP 1 YILOSHWRQDAGH XQD WDEDNAGRLD | XHLD
GHCKRUWDUR @ERWOHFRQ WROR DIUIHWYR WHSIRFKHV DP HQD] DV YHDGDV GH VDOQHMQ

R GHVSIGR -QYDMuQ GH @ IOWP IGDG\ SUAMpQ SMERQIIED &RQGXAR UHWLDGD TXH
YX@HD GHHKRV I XQGDP HOWRGN




" UXMuQ GHUXP RUHVR FRP HQVDURY GHQLI LDQWAV

8 QD WDEDNDGRUD HV REMMR GH LXP RUHV P DOQWIQRIRQDGRY SURP RYIGRV SRUVX
IHVSROVDE®! GILHPVR  TXLIHQ VXJIHUIH TXH QR HVIIDE®I\ TXHWHOH FRP SRUEP LHQWRV
QDGHFXDGRV HQ HOMDEDIR ' LLDP DANQ &RQGXPVEV TXH EXVFDQ GHWIURWDUD

P DIHQ\ ALHGIEIQGEDG GH® YFWP D







( ODFRVR MERWAOGHEH VHUYD®RUWDGR VIHP SUH FDVR SRUFDVR  DVIHQGLHQGR D @
UHIWVAWDFLLQ VP DMFLGDG LOVHQFLRQDAOGDG\ HIHFVRV 1 R VIRGD VIWXDFLUQ
FROQI @FVIYD R P R FROWIWX\ H DFRVR MERLDO

8 QD VWXDFLUQ FRQI QFYD P DOLHVXHOD SXHGH GDUOXJ DUD XQD IVKDFLQ GH
DFRWR
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/1 KYRH=HW GAMR H PEGOVY

$ FRVR YHUAFDOGHVFHQGHQW

(OP £V IWHFXHQW / R HMILFH XQ VXSHURUMILE UT XLFR VREWH XQD SHU/RQD
VXERUGLODGD Nl DWALD T XH KRWAJ D D XQ WDEDNDGRU D

$ FRVR YHUAFDODVFHQGHQWA

( ODFRVR B HWILFH XQ JUXSR GH VXERUGLQDGRV KDFLD VX VXSHURU MILE UT XLFR
SDUD GHVHWRELQ] DUR R | RU DUVX VDQGD

$ FRVR KRUW] RQWDO

6H GD HOQWH FRP SD* HLRV DV GHOP IMP R QLYHOWHLE UT XLFR | UHFXHQWAP HOQVA
SRUWYDAGDG HQYIGID H FOMMuQ R FRQIQFVRV QR LHVXHORV




/1 KR PSFNIXMS

$ FRVR QR GLVFUP LODVRUR

" WJLGR D SIRYRFDU® WHOXQFLD YROXQVIDUD GHOADEDNDGRU D HYLVDQGR
LOGHP QU] DFL1Q SRUGHVSIGR

8 VM@ DGR FRP R LOWXP HQWR GH SUAVILQ HQ UHHVABK P LDFLROHY R DIV
RUI DQL] DWYRV

$ FRWR GLVFUP LODVRUR

%DVDGR HQ P RAVRV FRP R HOJ«QHLR @ HGDG HORUWJHQ «VLFR @ GLVFDSDFLGDG
@ RUHQVDFLLQ VH[ XDO HOWH RARV HQMFH FRQDUN  FGH @/ H\

LDEDNDGRU D HYWIDQGR LQGHP QU] DFLuQ SRUGHVSIGR

$ FRVR VH[ XDO

$ FRVR SRUWD] pQ GH VH[ R

$ FRVR SRURUHQVDFLQ VH[ XDO

$ FRVR SRURWJHO WHQ@JILQ QDFLRQDAGDG LGHR@RI D




I KYREJSVQEH QERM VIEGUR

$ FRVR SVIFRQUJLFR
5 HVIALDH Q GH FROQGXFWRY KRWABHY FRP R JUVRV GHVSUHFIRYV H FOXMuQ

P DOLISXOFNQ LQGUHWHQFD YLILMOQHD H FHVYD WXP RUHV

$FRVR | VIFR

$EDUFD HP SXNRQHV FROVDFVR | VIFR QR GHVHDGR R FRP SRUMP LHQVRV
LOWP [GDVRURV P £V LQI LHFXHQWM




8QD SURIHVRUD MRYHQ FRPLHQ]D D UHFLELU PHQVDMHY GH XQ HVWXGLDQW
VX FRUUHR LOQOVWLWXFLRQDO OH HVFULEH FRQ TUHFXHQFLD IXHUD GHO KRU
VREUH GXGDY GH FODVH SHUR SURJUHVLYDPHQWH DGRSWDQ XQ WRQR SHU

/H HQY D FRUUHRV FRQ FRPHQWDULRY FRPR +R\ HYWDEDV HVSHFWDFXODU

DWUDFWLYDV /H SURSRQH HQ UHLWHUDGDVY RFDVLRQHY WRPDU DOJR GHVS
XQD FRSD VLQ FRPSURPLVR OH HQFDQWDU D /PRQR FM bW S HRDU DO OE GBH @ DO
VLQ TXH HOOD VH OR KD\D SHGLGR \ HQ XQD RFDVLUQ OH SRQH OD PDQR HC

$SQWH VX QHIJIDWLYD D TXHGDU FRPLHQ]D D FXHVWLRQDU VX IRUPD GH HYDO
WUDWR IU R \ GHMD GH GLULJLUVH D HOOD HQ S“WEOLFR SHUR PDQWLHQH
/ID SURIHVRUD HPSLH]D D VHQWLUVH LQFuPRGD GHMD GH XWLOL]DU VX FRUI
WXWRU DV SUHVHQFLDOHYV $XQTXH KD\ GLIHUHQFLD MHUEUTXLFD HO DOXP
FROQOWH[WRY GH XQLYHUVLGDGHYV SULYDGDV R SURJUDPDV GH SDJR SDUD JH




'RV WUDEDMDGRUHY GHO SHUVRQDO GH DGPLQLVWUDFLuQ \ VHUYLFLRV 3%$6
XQD DGPLQLVWUDWLYD WUDEDMDQ HQ HO PLVPR HGLILFLR 1R KD\ MHUDUTX
JRQDV FRPXQHV

&ERQGXFWDYV GHO DFRVDGRU

&RPLHQ]D KDFLHQGR FRPHQWDULRY IUHFXHQWHY VREUH HO FXHUSR GH VX FI
WXUQR *+R\ QR QRV GHOHLWDV FRQ XQ HVFRWH" /H PXHVWUD Y GHRV GH
DOHIJDQGR TXH VRQ SDUD UH UVH XQ UDWR , QVLVWH HQ LQYLWDUOD D VDO
GHODQWH GH RWURV FRPSD3®*HURYV 1R VDEHV OR TXH WH SLHUGHV R O6HJXUI
FDVR /H EORTXHD HO SDVR HQ HO SDVLOOR \ OH GLFH DO R GR IUDVHV FRPF
HQ OD RILFLQD VREUH VX VXSXHVWD YLGD VH[XDO

&RQVHFXHQFLDY SDUDDOWUD EDMLPOGRUD FRPLHQ]D D HYLWDU HVSDFLRV FRPXC
SUHVHQWD DQVLHGDG ,QIRUPD D UHFXUVRV KXPDQRV A\ VH DFWLYD HO SURW
XQLYHUVLGDG 6H LQLFLDQ PHGLGDV FDXWHODUHYV LQFOXLGD OD VHSDUDEFL|




(MP S®® SDSHO
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) DRVRUHV GH UHVJ R TXH SXHGHQ SLRSLFLDUHCODFRVR HQ HOHQVIRUR MERWDO

(O DFRVR ODERUDO QR VXHOH SURGXFLUVH GH PDQHUD DLVODGD VLQR TXH
RUJDQL]DWLYRV HVWUXFWXUDOHV \ FXOWXUDOHY GHQWUR GH XQD HPSUHYV
SDUD SUHYHQLU VLWXDFLRQHY GH DFRVR \ IRPHQWDU XQ DPELHQWH ODERU



) DFVRUHV 2 LI DQL DYRV\ GH * HMILQ

&EXOWXUD RUJDQL]DWLYD GHILFLHQWH

e )\DOWD GH YDORUHV GH UHVSHWR H LJXDOGDG GHQWUR GH OD HPSUHVD
e I1RUPDOL]|DFLPQ GH FRQGXFWDY DJUHVLYDV R DXWRULWDULDYV

e SPELJ¥%HGDG HQ OD SRVWXUD GH OD HPSUHVD IUHQWH DO DFRVR

'HILFLHQWH JHVWLUQ GHO OLGHUD]JR \ DXWRULGDG

e (VWLORV GH OLGHUD]JR DXWRULWDULRV R SHUPLVLYRV FRQ HO PDOWUTL
e 6XSHUYLVRUHY TXH QR LOQWHUYLHQHQ DQWH FRQIOLFWRY HQWUH WUDE
e )DOWD GH PHFDQLVPRY GH FRQWURO VREUH HO FRPSRUWDPLHQWR GH C

)DOWD GH XQ SURWRFROR GH SUHYHQFLuQ GHO DFRVR
e $XVHQFLD GH FDQDOHVY GH GHQXQFLD VHJXURV \ FRQILGHQFLDOHYV

e '"HVFRQRFLPLHQWR GHO SHUVRQDO VREUH VXV GHUHFKRV \ ORV SURFHG
e YDOWD GH VDQFLRQHV HIHFWLYDV FRQWUD FRQGXFWDV LQDGHFXDGDV

)DOWD GH IRUPDFLpQ \ VHQVLELOL]DFLMQ
e " HVFRQRFLPLHQWR VREUH TX« VH FRQVLGHUD DFRVR \ FUPR HYLWDUOR
e )DOWD GH FDSDFLWDFLUQ HQ UHVROXFLMQ GH FRQIOLFWRV \ FRPXQLFDF



) DFVRUHV ULHDFLRQDGRY FRQ @ RUI DQL] DFLLQ GHOWNDEDNR

&«DUJDV GH WUDEDMR H[FHVLYDV R PDO GLVWULEXLGDYV

e -RUQDGDYV H[FHVLYDPHQWH ODUJDV R WDUHDV LPSRVLEOHV GH FXPSOI
e oREUHFDUJD GH WUDEDMR HQ DOJXQRV HPSOHDGRV \ VXEXWLOL]DFLMC
e 3UHVLPQ ODERUDO GHVPHGLGD FRPR H[FXVD SDUD MXVWLILFDU FRPSR

)DOWD GH FODULGDG HQ ODV IXQFLRQHV \ UHVSRQVDELOLGDGHYV

e $SPELJ¥%HGDG HQ ORV UROHV GH ODV SHUVRQDVY WUDEDMDGRUDV TXH J
* ([LIHQFLDV FRQWUDGLFWRULDYVY R FDPELRY DUELWUDULRY HQ ODV WDL
e &ERPSHWHQFLD GHVOHDO HQWUH SHUVRQDV SRU OD IDOWD GH GHOLPL)Y

)DOWD GH HTXLGDG HQ OD SURPRFLIHIMHPEMBROXDFLUQ GHO G

e QULWHULRYVY VXEMHWLYRYV SDUD DVFHQVRV \ DXPHQWRY VDODULDOHYV
e )DOWD GH UHFRQRFLPLHQWR GHO WUDEDMR \ PHULWRFUDFLD

e 'LVFULPLQDFLUQ SRU J«QHUR HGDG X RWUDV FRQGLFLRQHYV



) DRVRUHV VIHFOQRQLJ LFRV\ - GLI VDBV

8VR  ODGHFXDGR GH ODV WHFQRORJ DV GH FRPXQLFDFLpQ

e 6 XSHUYLVLuQ H[FHVLYD D WUDY«V GH FRUUHRYVY HOHFWUUQLFRY FKDW'
ODERUDO

e ([FOXVLMQ GH WUDEDMDGRUHY GH JUXSRYVY GH FRPXQLFDFLpPQ LQWHUQF
(HDPYV

&SLEHUDFRVR /DERUDO

e 8VR GH UHGHY VRFLDOHYV SDUD GLIXQGLU UXPRUHV R LQIRUPDFLPQ IDC
e SXEOLFDFLRQHYV RIHQVLYDV R LQWLPLGDQWHY FROQWUD WUDEDMDGRUH
e (QY R GH FRUUHRV R PHQVDMHYV KRVWLOHYV GH IRUPD UHLWHUDGD



) DRVRUHV VRHIDGIV SMFRQU LFRV

&SOLPODERUDO QHJDWLYR

e )\DOWD GH FRRSHUDFLpQ \ FRPSD*HULVPR HQWUH ORYV HPSOHDGRYV

e ([LVWHQFLD GH JUXSRVY FHUUDGRV R IDYRULWLVPRYV TXH PDUJLQDQ D
e S HODFLRQHY ODERUDOHY EDVDGDV HQ OD GHVFRQILDQ]D \ OD FRPSHW

OD
W X Q
DER

)yDOWD GH HVSDFLRV GH HVFXFKD \ UHVROXFLuUQ GH FRQIOLFWRYV

e QH[LVWHQFLD GH PHGLDGRUHV R SHUVRQDO FDSDFLWDGR SDUD JHVW
e SHSUHVDOLDY FRQWUD TXLHQHYV H[SUHVDQ VXV LQTXLHWXGHV R GHQX
e )DOWD GH FDQDOHV IRUPDOHY SDUD H[SUHVDU TXHMDV R VXJHUHQFLD



/ D YLIRBIQFLD FRQWD @V P XNHLHV HV XQ IHQUP HOR TXH GHVIUDADGDP HOM VH

HOFXHOWD P X\ DULDLIDGR HQ @V IRWP DARQHV VRAD®N KXP DQDV

$ R OUR GH®KMRUD\ HO @V GMAOVIV VRAHGDGHY VH KD P DOLHWEGR D WDY«V
GH XQD YDUHGDG P X\ DP S@D GHFRQGXREV TXH SUHVHOWRQ FDUIDRPWIUVAEDV P X\

GLHHAMV\ GLYHU/RV JWDGRV GH IOMOMGDG P XVUDFLQ JHQWDA HP HQLQD
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